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Chainnan Julius Genachowski
Federal Communications COID1iSSion
445 12th Street, SW
Washington, DC 20554

Re: Federal-Stale Joint Board on Universal SelVice Lifeline and Link Up
I '

CC Docket No. 96-45; we Docket: 03-109

Dear Chalrman Genachowski:

I am writing out of concem over the potential impact a forthcoming notice of
proposed fillemaking might havb on the Lifc.linc and SafeLink wireless
program,s an,d low-income resldbnts of the 'United St~\tes. especially Latinos and
minority students at institutions of higher education. The Comm.ission should
not adopt measures or pl'actic,cs that hinder the T,ifeline subscriber or setback the
progress being made in expanding enrollments.

1 commend you and your colleagues at the Fcdcral Com.munications
Commission (1"CC) for the recent improvements you made to the Lifeline
program, including the launch tsafeLink wireless in 2008.

In 2008, the FCC agreed to allow Tn\cFone Wireless, Inc. Lifeline provides
TracFon,e wi.th funding to perfuit eligible low-income households to receive
discounted prepaid wi reJess p.h~nes from SafeLink. The FCC took this action to
address the evolution away from landlinc phones to wireless. I am aware th,tt
the FCC agreed to the creation bf SafcLinkwith the caveat that TracFone veri fy
that its customers receive only 6ne Lifeline discounted pre-paid wireless phone
per household, as well as othJr limitations. I understand that the Universal
Service Admi'nistrative Comp~ny is monitoring TracFo,ne's distribution of
Lifeline funds to ensure strict cbmpliance with the FCC's regulations. It is wise
that every federal agency take abtions to ensure com.pliance with the law and the
subsequent regulations. It is I of equal impo,rtance that Congress conduct
necessary oversight of everyj federal agency's lu1emaking process, final
regulation, and implem.entation t.hereof.
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If the information Thave been ~rovided is correct l SafeLink phones are not paid
tor by taxpayers or the fede,al government. TracFone wireless and Virgin
Mobile pay for the phones and also the cost of promoting the SafeLink program
ll) ensure that eligible consume1s are aware of its availability.

In today's increasingly interconnected world~ telecommunications services
provide a vital lifeline to efergency services, friends, and {(tIDily. While
participation in the low-income support programs has increased significantly in
recent years l this is to be expe$ed in times of economic difficulty, such as the
one we are curretltly facjng. hen the economy is prosperous, families are
working and meeting thcirec nomic needs, and they would tend to not need
low-income SUppOlt programs l I1.1Ch as Lifeline and Linkup.

The Lifeline program is restri ted to the low-income and those on Medicaid,
I

Food Stamps, Supplemental ~eellrity Income (SSI)l Federal Public Housing
Assistance (Section 8), Lo -Income Home Energy Assistance Program
(LIHEAP), Tem.porary Assist nee to Needy Families (TANF), and/or the
National School Lunch Pro~rarn~ Free Lunch Program. Individuals t.hat
participate in these programs eam be found in all States and territOtics and nced
all the help we can give them, including bringing them into the mOdelTI age of
telecommunications.

My district is 89 percent Hisp' nic, 38 percenl of whom fall under the poverty
lin.e ~md operate in a cash Society; many do not graduate from high school much
less move on to college. These constituents rely on the LIfeline program to give
them access to the world. lore than 838,000 Texans rely on the Lifeline
program.

The Lifeline prograrn i~ cffectire. It providc~ low-incoll"lc households wireless
pre-paid phonc~ monthly there y creating a link to cmc.rgcncy services, friends,
and family.

The Commission should not ad pt measures or practices that hinder the Lifeline
subscriber or setback the prog ss being made in expanding enroll.m.ents. 1 ,lorn
enCOLln\ged by the many c.omr lents made by the Joint Board and FCC stating
that continued expansion of ac. ess is a top pI'iof'ity, and Tapplaud these efforts.
1 think. that the fCC and all of us in Congress can reach some common ground.

Thank yOll for taking the timl to review my letter. Please do 110t hesitate to
I

contact me or my staff, Greg D~\Vis. with ,my questions or for clarifications.
You may reach him at Cireg.Datis(Zi2rnail.house.gnv or 202-226-80J O.
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Sincerely)

Ruben Hinojosa
Member of Congress

2022255688 To:202 418 2806 P.Y3

Cc: Commissioner Michael J. rOPPs
Commissioner Robert Mcqowel1
Commissioner Mignon Cly urn
Commissioner Mere:dith A twt:ll BlIkt:r



FEDERAL COMMUNICATIONS COMMISSION

April 26, 2011

JULIUS GENACHOWSKI

CHAIRMAN

The Honorable Ruben Hinojosa
U.S. House of Representatives
2262 Rayburn House Office Building
Washington, D.C. 20515

Dear Congressman Hinojosa:

. Thank you for yo~r letter commenting on the Federal-State Joint BO'ard on Universal
Service recommendations on reforming the universal service Lifeline/LinkUp program. I
'.lppreciate your thoughts and your letter has been entered into the record of the proceeding.

I am pleased to report that on March 3, 2011, the Commission adopted a Notice of
Proposed Rulemaking to reform and modernize the Lifeline/LinkUp program to make it more
efficient and effective and to determine how best to meet our national broadband adoption goals.
The Notice proposes immediate reforms to eliminate waste, fraud, and abuse; improve
accountability; and prevent over-burdening contributors to the Universal Service Fund. These
proposals include the establishment of a National Accountability Database - administered by an
independent third party - to ensure that multiple carriers are not receiving support to serve the
same household and that only eligible households are participating in the program. The Notice
also proposes a pilot program, funded with savings from the reforms, to determine how
Lifeline/LinkUp can best be used to increase broadband adoption and use among low-income
consumers.

I look forward to working with you to ensure access to telecommunications and
broadband for all Americans. Please let me know if I can be of any further assistance.

Sincerely,

.-...."....---.....--- .
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